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General Manager’s Message
Welcome to another edition
of the Blue News, the
magazine for Genie customers
throughout Australia and
New Zealand.
Whilst business remains challenging for
everyone, Terex Aerial Work Platforms (AWP)
Australia is continuing to invest in its value
proposition and new products. To this end I
am pleased to announce that we have joined
forces with NEPEAN Transport in Sydney
and will be selling the Genie® AL™6 light
tower throughout Australia and New Zealand.
NEPEAN produces a high-quality product
and together with our after-market support
network we are confident that this product
will meet our customer needs. The AL6 light
tower come in two models, 6000 watt and
9000 watt with hydraulic outriggers available
as an option.

At the end of 2012, we surveyed our
customers to learn how we could better
support you and your business. Whilst the
results were positive with more than 1/3 of
our customers highly likely to recommend
Genie, the data also revealed that there is
still a lot more we could be doing to help
our customers grow their businesses.
Armed with this data, the Genie leadership
team developed a three year strategic plan
designed to deliver a superior customer
experience. The core of the strategic plan
comprises three fundamental elements
namely, products, aftermarket support and
the Genie team. Over the next three years,
we will be focusing on these three key areas
with the ultimate aim of better supporting our
customers. I look forward to reporting our
progress in future editions of Blue News.
In closing, I’d like to thank you for your
business and look forward to earning your
business each and every day. Happy reading!

Report On The Asia Pacific
Region By Mike Davis
Although 2013 has been
a challenging year for
much of Asia Pacific, there
are significant signs of
improvement and considerable
opportunity in many regions.
This quarter I visited Adelaide, South Australia,
one of the areas experiencing growth. This
city is enjoying a strong period of construction
with numerous large projects underway.
Unlike many of the major cities in Australia
where we have seen a slowdown in nonresidential construction this year, the Adelaide
metropolitan area is experiencing a boom.
There is $2 billion of work currently in progress
including a new hospital, medical research
centre, elevated highway and redevelopment
of the historic Adelaide Oval.
I also travelled to South Korea and Japan,
two hotspots of activity, visiting customers
and Genie team members in Seoul, Busan,
and Nagoya. While in Seoul, I toured the two
largest construction aerial rental companies in
South Korea; Aju Rentals and Korea Rental. I
then traveled to Busan, South Korea’s second
largest city, to visit the Genie warehouse and
PDI centre.
In Japan, I attended the Yuasa tradeshow in
Nagoya, Japan’s third largest city. Yuasa, a
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large equipment dealer, supplies a network of
300 small and medium-sized rental companies
across Japan. Yuasa holds five regional shows
a year with a combined attendance of more
than 50,000 visitors. The two-day show at
Nagoya saw in excess of 9,000 visitors. It
was a great chance to spend some time with
the Yuasa team as well as meet many of their
valued customers.
With optimism about the Japanese economy
arguably at its highest level in two decades the
future is looking very positive for Japan and
much of the Asia Pacific region in 2014.

Mike Davis
Vice President and Managing
Director, Terex AWP Asia Pacific

Brad Lawrence
General Manager,
Terex AWP Australia
Happy 40th to the Genie® Lift

Genie Lift
Proudly Admits
to Turning 40
Forty years ago, in 1973,
designers were striving to
produce a new material lift.
Ultimately it was named the
Genie Lift and today we refer
to it simply as the GL.

Over the intervening years since 1973,
we have seen an enormous number of
new and exciting machines developed
by Genie and put into the workplace.
Often it’s easy to forget where it all
began and how far the Genie engineers
have brought our products.
This simple lift is responsible for
spawning a range which now boasts
four model heights, multiple load
handling configurations, and a lifting
capacity of up to 227kg /500 lbs. With
many thousands of units sold, it’s hard
to imagine all of the tasks this lift has
completed over the years.
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product feature

AL™6-series
light tower

light tower

Genie responds to customer
demand for a rugged lighting
tower suitable for work in the
Australian mining sector with the
launch of the Genie® AL™6-SERIES
light towers. The standard model
is a 6000 watt model with a
9000 watt model variant.

specifications

facts

model AL6-6000 AL6-9000
Lamps 4 x 1500W 6 x 1500W
Metal Halide
Height (mast
fully extended) 8.40 m

10.00 m

Height (mast
lowered) 2.30 m

2.30 m

Length (drawbar
retracted) 2.45 m

3.30 m

Length (drawbar
extended) 3.25 m

4.05 m

Width 1.80 m

1.80 m

Ground 0.28 m
clearance

0.28 m

productivity
Operating time 70 hrs approx

Designed and developed in Sydney in
consultation with NEPEAN Transport,
the Genie AL6-series light towers are
manufactured exclusively for Genie. They
are now available for order with 2013
delivery available.
“With many of our customers supplying
Genie equipment to the mining sector, we
were constantly fielding queries about the
opportunity to support our customers with a
quality, mine specified lighting tower,” Brad
Lawrence said.
“We researched the market and felt that
there was an opportunity to provide an
Australian built lighting tower that measures
up to the Genie standards of quality. The
Genie AL6-series light tower is the outcome
of our work with NEPEAN.”
NEPEAN is one of Australia’s leading
privately owned, specialised engineering and
industrial and manufacturing groups. The
Sydney based NEPEAN organisation is 100
percent Australian owned and operated.
NEPEAN is acknowledged for their
superior quality and rugged construction
with a capacity to manufacture to custom
specifications.
Over recent months a pre-production lighting
tower was presented to key customers for

Light rotation 346° manual rotation
Maximum wind 100 km/h
speed operations

100 km/h

Noise level <70 dB(A) at 7 m
in free field conditions

their feedback and the reaction has been
nothing but positive. The advice received
from Genie customers indicated that this
is the right product for the mining sector,
engineered to Genie quality and marketed
with a Genie value-for-money price ticket.
There are two AL6 light tower models
available, the 6000W AL6-6000 and 9000W
AL6-9000, and both feature a compact
chassis, Kubota diesel engine, retractable
drawbar and hydraulic mast. Where
applications require, hydraulic outriggers are
available as an option too.
When fully extended, the mast height of the
AL6-6000 light tower reaches 8.40m high
– retracted and stowed, the overall height
of the trailer is just 2.3m. Total weight for
towing is approximately 1500kg. A 160 litre
fuel tank provides sufficient diesel fuel for 70
hours of continuous operation.
The Genie AL6-series light towers are
available exclusively through the Genie
sales network and will be supported by the
extensive Genie parts and service network
throughout Australia.

power
power source Kubota D1403 diesel
AL6-6000 engine rated at
10.7 kW @ 1500 rpm
power source Kubota D1703 diesel
AL6-9000 engine rated at
12.8 kW @ 1500 rpm
Electrical 12 V
system

12 V

Alternator Mecc-Alte 13 kVA
Fuel capacity 160 L

160 L

weight
weight (Wet) 1500 kg
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1600 kg

Survey enhances Genie
customer service
LATE IN 2012, WE surveyed the
Australasian customer base
to evaluate how customers
view the brand, the products
and aftermarket parts
and service support. The
result of this work has been
documented and developed
into a three year strategy.
While this survey has been undertaken by
Genie in both the USA and European markets
previously, the customer survey in Australia
and New Zealand was a first.
“The feedback from customers was very
gratifying and positive,” said Brad Lawrence.

BY ANY MEASURE THE CONEXPO
CONVENTION IN THE USA IS BIG. THIS
EVENT, TO BE STAGED AT LAS VEGAS
IN MARCH 2014, BRINGS TOGETHER
THE BIGGEST, LATEST AND BEST
FROM EQUIPMENT MANUFACTURERS
THE WORLD OVER.
As part of the Terex display, Genie will be
exhibiting its latest product innovations including
the new SX-180 telescopic boom lift at
CONEXPO. The Genie® SX-180 is the world’s
tallest self propelled boom lift and is sure to be
one of the leading attractions at the Terex display.
More than 2,400 exhibitors will be at CONEXPO,
showcasing new products and technologies
from every major construction industry including
asphalt, aggregates, concrete, earthmoving,
lifting, mining, utilities and more. Over 130,000
attendees, including a number from Australia, will
be passing through the Las Vegas Convention
Centre over the five days of the CONEXPO
convention. If you are planning to attend please
contact your regional Sales Manager to join the
Australian Genie contingent.
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“For Genie to have the best team in the
business, we need to focus on factors such
as customer requirements, our safety culture

three year strategic
plan 2013- 2015
Three key Strategic Focuses:

"More than 1/3 of our customers are highly
likely to recommend Genie to a colleague,
whereas less than 1/4 would highly
recommend a competitive brand."

CONEXPO 2014
Are you going?

Based on customer feedback, the aftermarket
support program has already seen a number
of new initiatives put into action. These include
remote support in regions such as the Pilbara,
Darwin and central Queensland. Another
focal point is technical support and customer
service training with on-line training also soon
to be introduced, while the Genie parts portal
continues to introduce more features.

Best team in
the industry

Armed with this data, the Genie leadership
team developed a three year strategic plan
designed to deliver a superior customer
experience. The core of the strategic plan
comprises three fundamental elements,
exceptional products, industry leading
aftermarket support and having the best team
in the industry.
In the product area, Genie identified on-time
delivery, high quality and reliable products, and
innovative industry leading products as key
customer requirements.
”We are pleased to announce that a number
of new products will soon be introduced into
the Australian market including the AL™6 light
towers, the SX-180 boom lift an extended
range of telehandlers,” said Brad Lawrence.

Exceptional
products

Industry
leading
aftermarket
support

and continuous improvements through Terex
Business Systems,” said Brad.
“Our objective is to have the best team in the
industry, delivering exceptional products and
leading aftermarket support. A strategy which
will benefit Genie customers in the next three
years and beyond.”

Adelaide Service expands
The level of customer support in the South
Australian market has been boosted with the
appointment of Nick Keith to the position of
Field Service Technician. Nick joins Jason
Harvey and Reg Thompson as part of the SA
Service Team.
Together Jason, Reg and Nick are responsible
for providing Genie customers with service and
aftermarket support on elevating work platforms,
telescopic material handlers, light towers and other
associated Genie® products.
Prior to joining Genie, Nick had a wealth of
industry experience as a Field Service Technician
working for Coates and previously with NTP
Forklifts.
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customer feature

GENIE® Z™-135
reachiNg high
in SOUTH AUSTRALIA

South Australian Health and Medical Research Institute (SAHMRI) under construction.

Construction is
well underway on an
extraordinary new
building in Adelaide. The
South Australian Health
and Medical Research
Institute is expected to be
completed by the end of
this year, following a
two-year build.
From the outset, Genie® equipment has been
on site, being provided by Access Hire SA.
Account Manager, Greg Lees, said that his
company had been supporting a broad range of
contractors on site.
“We have been involved with the SAHMRI
project from the outset and watched with pride
as the structure has grown and taken shape,”
Greg Lees said. “This is a striking project
attracting world acclaim.”
“Over the duration of the contract, we have
supported smaller contractors, shop fitters,
electricians and many others with a full range

of Genie equipment. This has included lots of
scissor lifts, both electric and all terrain.”
Most recently, Access Hire has been supporting
a major contractor who is installing the
aluminium and glass facade to the building. This
is an extensive and complex process with the
glass work reaching from the ground all the way
to the top floor then over a curved parapet in a
bird's nest design.
Three Genie Z-135 boom lifts have been
working on site to allow the installation to
progress. The Genie boom lift deemed the best
unit for the job based on the reach of the boom
plus its small footprint.
“The Genie Z-135 gets the workers right to the
top of the structure then some more,” said Greg
Lees. “In terms of both height and reach, the
Z-135 has proven to be ideal.”
“A major consideration has also been the site
itself. This is a hard job to work on as there
are weight restrictions and the site being in
the centre of Adelaide is tight. Again the Genie
Z-135 fits the site perfectly for our client.”

Genie has also been the brand that workers on
site have accepted as well. All the feedback to
Access Hire SA has been that the Genie brand
is reliable and can be used with confidence, and
of course, it has proven to be easy to operate.

FACT
Construction work here
is expected to create
around 1,400 direct and
1,500 indirect jobs and
once completed the
facility will house up to
675 researchers.
http://www.health.gov.au/internet/ministers/
publishing.nsf/Content/mr-yr10-nr-nr143.htm
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feature: genie and the top end

darwin the hub for
top end expansion

darwin

mcarthur River

alice springs

Top End
Big Deals

With the rapid growth
in demand for access
equipment in the Northern
Territory, the industry
has grown to the extent
that a number of national
rental companies have
moved into Darwin to have
a local presence.
Recognising the growth of the industry in
the region, the HRIA and EWPA convened
a special information night staged in Darwin
at Il Lido Waterfront Kitchen with 43 people
in attendance. The group was comprised of
representatives of local Darwin companies,
suppliers and representatives of national
companies, Genie included.
“The EWPA and HRIA jointly facilitated the
function in order to bring the Top End industry
together,” said Phil Newby, Executive Director of

the EWPA. “While the projects are spread right
across the vast Top End, Darwin is pivotal to the
activity.”
“This is a vast market faced with all the same
issues that companies throughout Australia
have to contend with. There are serious
work site compliance issues, Safe Work laws,
machinery compliance... all to be addressed in
a particularly hostile environment.’
“We brought everyone together and they
started talking and quickly acknowledged that
everyone is confronting the same issues. This
is an elevating work platform market in a very
heavy industrial setting. There are some major
contractors in the Top End and the investment
runs into the billions of dollars.”
As a result of the inaugural meeting, the
feedback has been positive to the point that
many participants have pushed for another
meeting. Ultimately, Phil Newby expects a
division of the EWPA will be formed to represent
the Top End of Australia.

While a number of
Australian mining
projects have recently
stalled during 2013,
Darwin has proven
to be the shining
light for civil and
mining operations in
Australia. There are
some massive projects
planned or underway.
These include the giant Itchys LNG
project. This has now entered the
construction phase and is estimated that
during the peak of construction, 4,000
workers will be needed in Darwin. The
Xstrata Macarthur River zinc mine is
undergoing a $360m expansion that will
see the capacity of the mine double.
The Darwin Airport is undergoing a large
expansion program in a $60m project,
effectively doubling the size of the existing
terminals. Also, the Darwin Waterfront
precinct is in the process of its second
stage of development with the addition of
1,300 residential apartments, retail suites,
a marina and community infrastructure.

Service Training IN the Northern territory
A service training course recently
staged in Darwin has been acclaimed
as an outstanding success. As a
part of the commitment from Genie
to the Top End, Genie Technical
Support & Training Manager, Michael
Sandstrom, travelled to Darwin
to run the course for a range of
service technicians from the leading
hire companies.

Participating in the course were Force Access,
Top End Access, Wilson Hire, Go Hire and
Onsite.
Over the intensive training period in Darwin,
Michael Sandstrom covered four courses which
focused on specific Genie® models. These
included the GS™-DC electric drive scissor,
GS™-RT rough terrain diesel scissor lifts, (in
particular the GS™-2668RT and GS™-3268RT)
diesel boom lifts and a half day “off-hire” course.

“We are always pleased to visit our customers
on location to ensure they receive factory
training and technical assistance from Genie,”
Michael said.
“The Top End is certainly a very busy place in
the access industry, so to deliver training to our
customers in their home town ensures that we
get the best possible attendance.”

Joab Coyne of Darwin Access Services
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service support expands in darwin
With more than 15 years
of providing Genie ®
equipment into Darwin,
there are an estimated
300 Genie units already in
the market. And the Genie
fleet grows by the week
as the market demands
more equipment.
Genie has always prided itself on providing
first-rate aftermarket support for the Genie
equipment in the Top End, and this year it just
got better!
Darwin Access Services, the first service
specialist in the Northern Territory, wholly
dedicated to access equipment delivers on
the ground Genie servicing. Darwin Access
Services is owned and operated by Joab
Coyne.
According to Joab Coyne, the strength of the
Genie brand in the Top End can be attributed
to the industry leading service support provided
by Genie.
“The Top End market is a pretty harsh place for
equipment,” Joab said. “Genie is the best by
far when it comes to backing their products.
The priority of Genie is to keep the equipment

running and this can only be achieved through
top rate service and parts support. They care
and it shows.”
Joab began in the access industry with Top
End Access. After seven years, he established
Darwin Access Services with the sole objective
of providing first rate service support right
across the Top End. This involves regular trips
to Alice Springs, a 3000 km round trip by road.
As a local, born and bred in Darwin, Joab is
convinced that Top End people like to support
local business.

“It is personal. People in Darwin like to deal
with and back the local tradies and suppliers.
Positive word of mouth is pretty important in
Darwin and we get a lot of business this way.
People are familiar with both Genie and me
because we’ve both been here a long time.”
Having built a strong presence in the Top End
market over so many years, Genie is proud to
have formed a strong service association with
Joab. Together, we are dedicated to the support
of Genie customers right across the Northern
Territory.

Parts Support in Top End
In the Top End, Genie is certainly the dominant
brand of access equipment. Genie has
enjoyed strong customer relationships and
sustained growth in the Darwin market and
with the region currently set to experience
another boom period, Genie continues to
invest in customer support for the region.
Genie recognizes that a critical element of
aftermarket support is readily available parts.
To reduce machinery down time and keep
your fleet operational for longer, Genie has
invested in holding a wide range of Genie Parts
in Darwin.

Now instead of down time waiting for parts
to arrive from the southern states on either
overnight air freight for smaller parts, or road
freight which typically takes a week for larger
parts, an extensive inventory of Genie Parts
will be on hand in Darwin.
This will help ensure that Genie equipment is
kept out on hire and operating at a productive
level.

customer feature

aah team BACKS
GS™-69RT SCISSOR LIFTS
Despite the current year
being one of the toughest
experienced by Trent Hogan at
Australian Access Hire (AAH),
the company has continued to
build ITS fleet, with the Genie®
brand the mainstay of ITS 1000
unit Sydney based operation.
At the heart of the company’s success is the
Genie® GS™-69RT series of diesel powered
rough terrain scissor lifts. When the
GS-69RT series was launched in Australia in
2011, Trent Hogan purchased the very first
unit. And based upon his success with the
GS-69RT series in particular and an affinity
with the Genie brand, Trent has added almost
twenty GS-69RT series units to the AAH fleet.
“The NSW market has been really flat through
2013, but that has not stopped me from
purchasing quality Genie equipment,” Trent
Hogan said.
“The one thing that I will not compromise on is
the quality of the AAH fleet. Cheap equipment
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does not bode well for the business. It’s not
what customers want and in the long run it
hurts when you come to retire units out of the
fleet.”
The Genie GS-69RT series has been a brilliant
acquisition. Trent makes a point of purchasing
his units fully optioned and that includes being
approved and ready for work in the mines.

“Genie has done a great job in making the
GS-69RT series easy to operate and service.
Whereas some brands have a lot of plastic
components, the Genie units have extensive
use of steel making them so much more
robust. The slide out engine provides industryleading access that makes servicing so much
easier and quicker.”

“The features on the Genie GS-69RT series are
first rate. The big sliding deck, oscillating axles,
non marking tyres, on-board generator, slide
out access for servicing, self levelling feature,
and joystick control.”

While Trent says the NSW market was
measurably stronger two to three years ago,
he is confident about the return to buoyant
conditions. A change in government in NSW
and now federally, has already seen some big
projects spring up.

“Everyone that uses a GS-69RT series just
loves them and they specifically ask for this
model when re-hiring. By having so many of
these highly-optioned models in the fleet, we
have created a market for these scissor lifts.
We’ve educated our customers by providing
them with the best product.”

The Darling Harbour exhibition and
convention precinct is undergoing a massive
redevelopment, the Holsworthy Army base
relocation project is under way, Westfields is
expanding in NSW and there are new road
tunnel projects scheduled for Sydney.

“I am convinced that AAH as a company is
valued higher because of our preference for
Genie and the number of Genie units which are
in my fleet.”

“AAH is set to ride the next wave of
development in NSW and Genie will continue
to be a major factor behind our success,” Trent
concluded.

Left to Right: Mark Ranger - National Service Manager, Nathan Fahey - National Operations Manager,
Matthew McKee - Chief Financial Officer, Nicole Fotheringham - National Credit Officer, Trent Hogan - Managing Director

Taking
genie® GS™-69rt series
you higher™
SCISSOR LIFTS
Increased work
space gives the
user more room to
get the job done

Full height
swing gate for
ease of access

Up to (40’)
12.19m full
drive height

4 person, up
to 680kg, 20%
increased lift
capacity
Larger (5’) 1.52m
extension deck

True proportional lift
and drive for smooth
precise control

Simplified link stack
design provides
commonality across
entire GS-69 RT series

4x4 with rear piston
motors for added
jobsite performance.
40% gradeability

Auto level and auto
retract outrigger
functions

Low maintenance
steering king pin design

Full swing out
doors provide easy
service access

Non-marking eco
foam filled tyres

Active oscillating axle keeps
all wheels on the ground for
climbing hills and obstacles

NSW Industry
Gathering at
Westrac

Westrac is one of the world’s largest Caterpillar
dealers in the world. The 23 hectare site
consists of 12 purpose built structures which
include a 12,000m2 Parts Store, General
Construction Workshop, a Highway Truck
Centre, main Administration Building, Heavy
Construction Workshop and a two million litre
underground storage tank for recyclable water.

did you
know?
The Genie website
offers a wealth of
information on Genie
products, people and
parts. But did you know
that there is also a
big section devoted to
Technical Documents?
In this area, customers have access
to product manuals, safety data
sheets, fuel consumption data, safe
work method statements and risk
assessments.
In the area of Risk Assessment there
are specific documents dedicated
to the use of Articulated Booms,
Telescopic Booms, Slab Scissor Lifts
and Rough Terrain Scissor Lifts.
“The data which we upload on to the
Genie web site is there to assist our
customers in the safe operation of
Genie equipment,” said Reg Moss,
National Service Manager.
“This is vital after-market information
which is particularly relevant to our
customers.

For more information go to :

www.genielift.com.au/
technical-documents
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The NSW branches of the
Elevating Work Platform
Association of Australia
and the Telescopic Handler
Association of Australia
recently held a member get
together at the Westrac
facility at Tomago, near
Newcastle.

“The Westrac facility is one of the most
impressive properties that I’ve been fortunate
enough to visit,” said Michael Scott, Regional
Sales Manager NSW, NT & NZ.
“The day included a tour of Westrac, BBQ lunch
and the association meeting. As a means to
get people interested and involved on the EWPA
and TSMA, the visit to Westrac was certainly a
winner.”

HIANZ
Highlights

Market conditions in New
Zealand continue to show
steady growth, A trend
which has been evident for
the past three years. Local
contractors are busy
as Christchurch remains
the focus of on-going
re-construction work in
commercial and civil works.
Recognising that the market is getting stronger,
the Hire Industry Association of New Zealand
recently staged their annual conference with
delegates descending upon the beautiful
location of Wairaki Resort, Taupo.
Youngman Richardson & Co, the authorised NZ
distributor for Genie was the principal sponsor
of HIANZ. At the conference, Youngman
Richardson & Co was well represented with
range of Genie® lifts which included a GS™1932 scissor, TZ™-34 trailer mounted boom
and a GH™-5.6 Super Hoist™.

While the conference presents a unique
opportunity to meet up with Genie friends, the
Wairaki resort also provided the perfect setting
to network over golf and other associated
activities. A highlight of the conference was
the street party theme night which featured a
magician and carnival entertainment.
Genie recognises and appreciates the excellent
work undertaken by Youngman Richardson &
Co in presenting the Genie products to the NZ
rental companies.
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Terex Family Business
Prominent Melbourne company, Membrey’s Transport and Crane Hire used a
Genie® S™-45 boom lift and two 20 tonne Terex® pick & carry (Franna) cranes to perform
maintenance work on the hoppers at a fertiliser factory in Tyabb.
“We have a number of the Terex pick and carry cranes in our fleet,” said Craig Membery.
“For this particular job, the Terex cranes and the Genie boom lift proved to be the perfect
combination to complete our work safely and on time.”

Ready Set-TFS
With a change in government
following the Federal
election, there is now
renewed hope in many
sectors that the economy
is about to surge. Since
January the mining sector
has stalled, but now there
is genuine anticipation that
a number of projects which
had been placed on hold,
will now move ahead.
With this in mind, it is a perfect time to get
ahead of the market and prepare for a surge in
business activity. Terex Financial Services (TFS)
offers a range of financial programs that allow
Genie customers to secure a line of finance
and have this in place ready to access at short
notice.
“We expect there to be a growth in demand
for Genie® equipment,” said Adam Phillips,
Country Manager – Australia and New Zealand
for Terex Financial Services.
“The best way to meet this demand and win
new business is to have immediate access to
finance from TFS."

late night Service support
Every now and then we
hear of a situation where
a Genie team member has
quietly gone well beyond
the call of duty to help
out a customer. Such
is the recent situation
involving James Millen of
the Sydney branch.
During the week, in the small hours of the
morning, James received a call from a
customer who was operating a Genie® Z™34 articulating boom lift which had stopped
working. At 1:00 am it’s unusual to receive a
request for help, so based on further inquiry it
evolved that the unit was in the Sydney CBD
and stuck on the footpath. There were strict
access controls in place and the unit had to be
offsite in time for the morning rush hour.
James tried to troubleshoot the problem
over the phone before heading to the Genie
workshop in Sydney for appropriate parts.
When he arrived on site, James discovered
a relatively small problem with the mounts on
the hydraulic pump and had the Z-34 boom lift
operating perfectly again in just 30 mins.

Genie customers can have pre-approval for
a line of credit and then access funds as and
when required. While competitors are seeking
funds and completing the paperwork, you can
quickly win new business and deliver Genie
equipment to your customers.
The process to establish a line of credit begins
with a phone call to Adam Phillips. He can then
outline the steps involved to set up an account
with TFS. It’s that simple.

Establish a
relationship today!
To get your business
finance across the line
tomorrow.
JAMES MILLEN
Field Service Technician, NSW
This enabled the customer to have the site
clear of the Z-34 boom lift and barricades by
7:00 am, as required under the work permit.
As a result of his initiative and good work,
James received an email of thanks from the
customer David Kane of Power Access along
with a personal phone call of thanks from Terex
AWP General Manager, Brad Lawrence.

Call Adam Phillips for a no-pressure
chat. He’s regularly in your area.
-------Country Manager,
Terex Financial Services
-------Ph: +61 7 3456 4412
Mob: +61 448 110 430
adam.phillips2@terex.com
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Service
Managers

call

Genie has an absolute commitment
to providing industry leading
technical support. This can only
be achieved through a network
of Service Managers strategically
located throughout Australia.

national

QLD

NSW & ACT

Reg Moss
National Service Manager
07 3456 4440 / 0400 313 443
reg.moss@terex.com

Tony Hillier
QLD Service Manager
07 3456 4458 / 0409 054 177
tony.hillier@terex.com

Phil Mackenzie
NSW/ACT Service Manager
02 9832 1911/ 0407 123 934
phil.mackenzie@terex.com

VIC & TAS

sa

wa & nt

AA
Tim Merritt
aa
VIC/TAS Service Manager
aa
03 9768 2533 / 0419 022 016
aa
tim.merritt@terex.com

AA
Jason
Harvey
aa Service Manager
SA
aa 8445 9813 / 0400 719 352
08
aa
jason.harvey2@terex.com

Paul Greville
WA/NT Service Manager
08 9334 5640 / 0408 010 039
paul.greville@terex.com

East Coast

East Coast

west Coast

Graeme Brear
Technical Service
Representative
07 3456 4442
graeme.brear@terex.com

Alastair Mitchell
Technical Support & Training
07 3456 4442
alastair.mitchell@terex.com

Michael Sandstrom
Technical Support & Training
08 9334 5642
michael.sandstrom@terex.com

1800 331 600

Technical
Support
call

Supporting the Service Managers
and their team of technicians are
three Technical Support people who
assist customers with immediate
telephone support.

1800 331 660

Genie Sales Team Contacts
Queensland
Brian Clifford
m. 0438 741 207

Victoria / Tasmania
David Greene
m. 0407 753 919

New South Wales
Michael Scott
m. 0408 001 987

New South Wales
Brent Markwell
m. 0439 770 159

Western / South Australia
Peter Stephens
m. 0407 131 710

Thank you for your business!
Effective Date: NOVEMBER 2013. Product specifications and prices are subject to change without notice or obligation. The photographs and/or drawings in this document are
for illustrative purposes only. Refer to the appropriate Operators’ Manual for instructions on the proper use of this equipment. Failure to follow the Operators Manual when using
our equipment or to otherwise act irresponsibly may result in serious injury or death. The only warranty applicable to our equipment is the standard written warranty applicable
to the particular product and sale and we make no other warranty, express or implied. Products and services listed may be trademarks, service marks, or trade names of Terex
Corporation, Terex South Dakota, Inc., and/or their subsidiaries in the USA and other countries. All rights reserved. Terex and Genie are trademarks of Terex Corporation or its
subsidiaries. All other trademarks are property of their respective owners. ©2013 Terex Corporation
Want Blue News by e-mail, or know someone else who
should get a copy? Contact catherine.kerton@terex.com

Call 1800 788 633

www.genielift.com.au

